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Purpose
Create a foundational technology architecture for patient 
engagement, care transitions and care coordination 
throughout the patient journey. 

Goals
▪ Increase the value of CSH’s EHR, Patient Portal and Care Coordination 

investments by creating a “stack” of services regardless of the use case

▪ Create cost-effective, scalable and integrated systems architecture to 
enable workflow automation and information sharing capabilities 
across CSH’s clinical and care coordination teams

▪ Reduce “data silos” – minimize/eliminate need for separate applications 
for every care coordination use case or departmental need

▪ Increase utilization and adoption of current IT investments so that one 
complements the other



Benefits

• Increase patient, parent and user satisfaction that 
create a more seamless parent, patient and CSH 
user experience

• Better responsiveness to overall and specific care 
coordination needs

• Ability to share data and information across the 
organization

• More manageable implementation process for 
current and future needs



Technology Objectives
1. Patient Portal becomes “one-stop-shop” for parents/caregivers.

a. Patient Portal integrated with EHR and Care Coordination 
platform…some examples:

▪ Interactive Questionnaires/Assessments
▪ Shared Care Planning, Workflow Automation
▪ Multi-Media Education materials – documents, web links and 

videos
▪ Ability to Engage using mobile devices

2. Leverage Meditech integration to reduce/eliminate dual data entry

3. “Push Engagement”: automated reminders and notifications increase 
responsiveness, utilization and adoption of patient portal.

4. Increase tele-health use cases thru V-Go Robot, Telepsychiatry, and other 
specialties 

5. Increase data sharing capabilities across the organization thru a fully 
connected architecture



Working Towards a Fully Connected Architecture

Patient Portal

Parents and 
caregivers

Providers
Therapists
PCCs
Scheduling
Registration
Nurses
Other Clinicians

PCCs
Providers

Therapists
Scheduling

Nurses
Other Clinicians

• Care Navigation

• Online Appointment 
Scheduling

• ePrescription Refills

• TellmyProvider

• Case Management

• Psych Screening

• Visit Pre-Evaluation

• PedsQL

• Care Coordination and 
Process Management 
(e.g. Autism, PCMH)

Integration 
Engine

Bi-directional interfaces 
between Meditech, Patient 
Portal and Care Navigator™-
based applications

CRM



Care Coordination “Toolkit” Approach
Care Navigator™ Module CRM

Plug-in
Mobile/

Desktop App
Patient Portal 

Plug-in

Enrollment 👍 👍

Care Coordinator 
Workspace

👍

Assessments & 
Questionnaires

👍 👍 👍

Shared Care Planning: 
Care Coordination Goals, 
Tasks, Activities

👍 👍 👍

Education Library 👍 👍 👍

Data Visualization Graphs 👍 👍 👍

Dashboards Library 👍 👍

Push Notifications 👍 👍 👍

Document Sharing 👍 👍 👍

Referral Management 👍 👍 👍



Patient & Family Portal



Patient & Family Portal: Tell My Provider



Patient & Family Portal: Tell My Provider
Information in Meditech



Patient & Family Portal:
Online Scheduling/Prescription Refill



Patient & Family Portal:
Online Scheduling



Patient & Family Portal:
Prescription Refills



Patient & Family Portal:
Prescription Refills



Patient Portal: Future State Example



Discussion on scaling care coordination…

Challenges and strategies scaling care 
coordination programs to:

▪ Acute-care hospitals

▪ Large health networks

▪ Adult, chronic populations
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