
Digital Disruption Comes to Healthcare



40% 

40% 
Change or Die



$1 Billion +

Digital transformation…the use of technology to radically 
improve performance or reach of companies.

Digital disruption is the change that occurs when new 
digital technologies and business models affect the value 
proposition of existing goods and services.







Customer Experience

Internal Processes

Business Models

3 Keys…



Manifestations in the real world…

What is the biggest taxi company in the world?
Hint…. They own no Taxis…

What is the biggest accommodations company in the world?
Hint…. They own no real estate…

What is the biggest content provider in the world?
Hint…. They create no content…

What is the biggest retailer in the world?
Hint…. They own no stores…





5 Trends of ‘17…

30% of 200 Billion = 60 Billion…



6 Trends of ‘19…

30% of 200 Billion = 60 Billion…



We are Innovation…

30% of 200 Billion = 60 Billion…


