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Patients and organizations alike must have safety, cooperation and trust for success
Empathy –> Connection –> Trust
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https://www.edelman.com/sites/g/files/aatuss191/files/2018-10/Edelman_Trust_Barometer_Healthcare_brochure_2018.pdf
https://health.oliverwyman.com/2018/06/edelman_trust_the2.html
https://news.gallup.com/poll/1597/confidence-institutions.aspx
https://www.paulkeckley.com/the-keckley-report/2018/10/1/distrust-in-the-us-health-system-are-we-paying-attention

