
 
     
 
 
 
 

HIMSS Southern California Chapter  
2nd Annual Patient Experience Forum 
June 29, 2018 
 
Below are the sessions that qualify for CPHIMS or CAHIMS continuing education (CE) hours. Check the “√” 
column for all sessions attended and total the number of CEs earned each day. At the end of the form, 
total the number of hours earned for the entire event. Do not send this form to HIMSS. Retain this form 
for your records. You will need to provide a copy of this form if selected for an audit when renewing your 
certification. 
 

Time  Session  Eligible CEs  (√)  

9:00 – 10:00  
Keynote: Frederick Holston, Former CTO & 
Executive Director, Healthcare Transformation 
Lab, Intermountain Healthcare 

1.0 
 

10:20 – 11:20  

Panel: The Patient Experience From Their 
Perspective 
Moderator: Karen Kennedy, VP Administration, 
SoCal HIMSS 
Panelists: Susan Fischer, Diane O'Gorman, Tony 
O'Gorman, Dave Sheehan 

1.0 

 

12:35 – 1:35  

Panel: Technology Advancements to Enhance the 
Patient Experience 
Moderator: Alan Young, MD, Chair, CMIO 
Committee, SoCal HIMSS 
Panelists: Joe Cutrell, AT&T Healthcare Solutions; 
Monica Olaff, TVRC Communications; John 
Reeves, MS, CPHIMS, CISSP, Dell Boomi; Kevin 
Stuck, Salesforce 

1.0 

 

1:55 – 2:55 
Keynote: Pouya Afshar, MD, MBA, Chief Medical 
Officer, Integrated Healthcare Alliance 

1.0  

 Total Continuing Education hours earned for this event (max. = 4.0) 
4.0  

I am claiming credits to renew my:   ❑ CPHIMS ❑ CAHIMS  
 
I attest that I have attended all the sessions indicated above in their entirety.  
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